Contractors

\

Essential management of day to day maintenance

Contractor market...

Although still a major growth sector in the UK
and Europe, maintenance and facilities
management is becoming an increasingly
competitive marketplace. Leading operators
need to maximise efficiency in their
processes and systems to ensure a complete
and effective service and allow more time
for client contact and business development.

Matrix is the supplier of choice for

many leading contractors throughout the UK,
adding real value to businesses through its
long-term commitment to providing

products specifically designed for the
marketplace supported by the highest
standards of client support.

Visit our website:
www.impactxp.com/contractors

IMPACT

XP

The complete solution...

IMPACTXp is the complete software
solution for contractors. It provides support
through all stages of any contract, from
initial contract planning, through work
allocation to mobile engineers to invoicing,
job costing and profit analysis;

Contract terms, service levels and billing
options can be defined for each client

Your client's asset register can be loaded
into IMPACTxp allowing easy work order
allocation and powerful reporting

Help Desk calls and planned work are
managed by IMPACTxp with graphical
analysis of customer service levels

Work can be allocated to mobile engineers
using a powerful graphical scheduler

Contract billing and invoicing is managed
by IMPACTxp with standard interfaces to
financial and accounting systems

IMPACTxp provides comprehensive job
costing and detailed profit analysis

Key features for Contractors...

Fast and efficient implementation allowing
you to respond quickly to new contracts

User friendly system with drag and drop
scheduling

Links with mobile technology for allocating
work to a remote workforce

IMPACTxp can accommodate flexible
business terms and contract types

Ongoing support provided from a
knowledgeable and efficient team that
understand your business

Contractor clients of Matrix
include...

Amec Facilities

Drake & Scull

EMCOR Facilites Services

FHP

Mitie Engineering Maintenance Ltd
PME

TML Ltd

aax Matrix

QAW Resource Management Ltd

Matrix House, Bradford Road
Wrenthorpe, Wakefield
WF2 0QH, United Kingdom

Tel: +44 (0)1924 200344

Fax: +44 (0)1924 200418

Email: info@matrixrm.co.uk
Company info: www.matrixrm.co.uk
Product info: www.impactxp.com

Matrix Resource Management Ltd is a
subsidiary of SoftSols Group Limited

"We are looking to Matrix and
IMPACTxp to add real value to our

business by improving our overhead

efficiency as well as maximising
our billing opportunities thus
benefiting our bottom line in
what is an increasingly
competitive market"

Mr Mark Boyce
Financial Director
EMCOR Facilities Services Ltd
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